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ABSTRACT: 

PROBLEM TO BE SOLVED: To suppress labor, time and cost spent in system 
construction. 

SOLUTION: A web server 3 and a management server 4 are provided connected to a 
plurality of corporate terminals 1 via a network 2. The web server 3 is provided 
with a database constructing function of storing pieces of know- how information 
provided from the corporate terminals 1 and constructing a database, a database 
search function of searching for know-how information in response to a search 
request from the corporate terminal 1, a know- how information sending function of 
sending the know-how information to the corporate terminal 1, and a usage status 
notifying function of sending information to the management server 4 regarding a 
web server usage status of the corporate terminal 1 which provided know-how 
information or the corporate terminal 1 to which the know-how information is sent. 
The management server 4 is provided with an information fee calculating function of 
calculating an information providing fee and an information usage fee on the basis 
of the usage status information. 
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(a) , (b) tt. WHBHT-ftS. H4 (a) s 40 

(b) fcL y^y\i>flHltii*r43fe»l*lte«jSS 
ix&BST&l.. 05 (a) % (b) (i s y">A?flf« 

£tt5B£*f 1 C^SfiSHBrraS . 0 

wm?i>&. mn±. *7*w-rt3<nim*Wfttz> 

[004 1] 4-f s ^x7*Hf-A3(i s *«yh!7-?2 
fti (Xt'/7°S 1 ) . i£0t#, -)x/t-^3lt 50 
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£ii03 (a) t^-ri^^HM^^fLl.. %L 
X. m&teMctz;*;HVmi&&&i-bi>\ ®MtZ> 

[0042] «l-vt, *x7*-9w<3ti, y^Wffl^ 
tl»ltf8<7)A*lrS*-ri> (03 (b) #&) . *L 
L (04 (a) *gg) , IfeaattfclfcrtWJjSfufc 

s» ^xr-t-^'3i±, aftiLfcy^^fliw^ie^ 

!Ettl£S3 Articles U y>A->flH|3Aa«f-^ 

K-xmmti (xf77S4, t-*^-*«hii 

[0043] fi^T, **7l>w*3ii, JbJfiLfcy»> 
J *7i\*JWk 3 A a IZfflfbtfmt 

fit* Ur-yrss, m^MMujii) . fi 

<omm~>t:mx'htii£, mmvBmtm&i. m 
immhtit^kxh ^xhxw 

[0044] 4fe s r> x 7"-^_y\*3(i, _B£U:St£7 

IBfcfcflM. «W-A4Ttt, yXfAlfftT 

f=g-t-A4 *^7x 7*^-A-3 tC^ft$ft 
•/7-S6) . -e<0«, flBHlft«A { '>x7*-9--^3*»6 

* ? s^§ni>. ^c7)t#. 04 (b) iz^tmmtffcm 

* 1 (CT A^l StLfcttSflFSife*^ x 3 j^ftft L 

(xtvtsd . frfr&umizxzsAT&mmmT 
[0045] *i/Cs iaufci3iOxr^'(3® 

SS*S*Lfc«^, i-tcfrh. Xf77S2 (03 

(a) ) tCT, Vx7V-rt3tf&mBfcl*t>S*>H 

(b) {c^idtz, 7 x r^r-j n' 3 *> ^>ik^4i§* i tz 
%mmcizmmmcoAJitfm%zti& . 

[ 0 0 4 6 ] «wc s »>x 7"1T-A'3A^SfeS8g* 1 
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05 (a) teFtXoZWftimsZti. ®m&ft<r>A 

**7±7V-*3iF%mi> (XT/TS8) . >)x/ 
-9— a'314, 5MLfc*«»m=*2v^ SBBfefrfc 

(xfyrsio) . ±S£3£*nci4. #v 

5&*6J:35#$;h.& Ur-y 7°S1 1 , 05 (b) # 
[0047] «V*T. Hta^tlS^^T . 1 

■fr-* 3 *6£mfc l fcy ^N^flHS^aHftWWf $ 
fit (xtv/s 12, y^A^figfig) . - 

*>a*>7 i7t-A 3 *>^>ISI^I> (Xf77'S13) . 

* LT . £S« 1 3&»tStttR5*3&*» -^fcifr&fcUt, 
Xt ~y 7*S 8lzm Vm&ffl8kt&*Jlim£2ti 

[0048] *UTs 

S*»\Wm3 Aa#j£{|3iifc&fcJi (Eflee**& 

6) . *«Ott s ±J4i:RaWc, >>xrf-A3*>^ 
«»lfc«i^««IW<B*S*i (06#Hg) s £jg 

77S7). *«0fiL *>*»**ffifcJ:0. ftSWfTfcfi 
*. _kiBLfc<Oi:R|«£s fiIi?"-A'4t^« 

* l £ coffllzx . *P7*-tc Jt 0 ft»f#fr;Mvc «fc 

[ o o 4 9 ] * lt, ±smm±, *x7-i--.*3im 

[0 0 5 0] £*> < fc3{r*N&£fcfcJ:9s J»£<%feiic 

"CBfjewiiHBifltflt wtR*; t h tztb , y<y 
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xizwmthzttfx'*&. %t>iz. T—ax-xifiyi 

terete, %&s*7Js*?tifflzmm?&::biz£*). 
[00 5 1 ] ^Roy^A^flHto^ftSfifci: 

OS=5rt') \ i z^W£hhr>'kti;hZ't1f%*hhtz 
ft. ^<c7)y^^'>Wf8^*ftl»;t^= < }: , ). 

[0052] ii-c, ±asLJt*at>--^N*4^#r4» 
mi-^mmniammimix^x^xw zcoxo 

[0053] <m2»HIMs> *W$C0W,2<r) 

mm*. m8jbmmi 2*9mLxmtt&. ms 

30 -e*^. ^UKii^Siiia^ Hy^ 

7x-Xi5rfH"C*4. 01 0(4. sK>f y K0JP«W 
^Sr^-ra-C*-!.. 01 1BM01 2 {4, ^SdUBSC 
*j»tft y^rAO!M^2r^-r^-yyx0T**S . 
[0054] (flfj£) jg2OSK(0KBfc*Jtt*>">A>> 
Hft^fAtt, ±» Ufc» 1 »»Si ti(?[iltt<7) 

MrtWteflii'o^. -etr. *iiwjt*(4. -?x 
isfc^, «ofli«*iBtiLT^4. wt, mm 

40 [0055] (^x/t-A') ^x7*-9--A*3i9lE1ii£ 
S3AW4, ±^L^«tat3^l«*l*^*ltt$^ 

vtimiztetT^j-mmattix^x. matt, s 

^ s ^XrAcO^ (LAN, mfn^fl^if) Zb'Th 

ho ttz. ;v^tt®&i,x T j>£#mi*tim®iz 
mi-ztimx$>~>xi>x\\ tlx. /^\->»)f 

50 t. mmzmcotimxz txnz%->w&. 
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[00 5 6] ^x^-A3c?)ie^S3A^ mX'$>h. it. Tf-tZltttl&mBMllZlDt 

SRAHtfcW^iflHR'C**. -etTs i«SI i£-f.£>J:5<c. ZtHzj&§lX&mX't>Z>fr : gfrcDm& 

x. ^msv'^imsAaizm&^vhiixis.mti t-sctr, ?x7--t?--A3<2. &HS»fcn*ife* 

wc-^cp uwi. a 2 tiKt»ffia*Mc, ht o s isxrJ>.<mm% i±mc > s-wa-ts £ t 

gmrnt , imm. 1 frt>e>7?*xizi£tx%M£ tazmz tm-z it&tz. mmamt tx±mz 

%fcthsv^ffi%mf-zfv-izm-fz>m&z%ii 20 [ 0 0 6 1 ] t^v-ffimmmmi. m<ni o\z 

ix^mv-suizmmzti-iv-fflmimm mtmmx-h^. t-r. ^mnmi^s^mafi 

zizmsv^immTiv-zttiftixmtfT wm<oAJizm$?ti. *lt, mmmnzxx^ 

*v-£fi^h^ciws^jt4£mcti*T tLti*TJv-tfmz%iiix. ztit i my--;uiz 

jv-%%£m&&mmt. t m-v-^4tzxm&zii mm-z. wr-iux-a. zvAf-Jv-ttmt. 

zmmi-mmffi&immt t>tix^&, t [ 0 0 6 2 ] tnv-ffifc&mitim^ a. 

^?». Sfefctt. /^N?ffi#£^fiUc:iM$*l*> rt^ rfUHtfltefJIUw^ CiiHiLT. 

mmmmmm*iizmm-z>t&iz, %ms i< ifucmc-c, www<4u, z<7)%mm% 

yymm<7)mmizfrfrz>ffimt: ( my--rt4 izmmti ^x-x^r-^zmmth. 

s i * yymmmmm * «vc ^ * . i o o & 3 3 ff*flM&mittL jjs^j: a t tr* 

[0058] ±mm%fmmt. sk^tta^h a^-^*4 *>6aHis*i.fc«Bias**«aL'c. wj^t 

MT* & t § icfll l htih®ffiX'foiX , WTO J: 9 £ &&£Ca&g|lg$ 1 (GW«fll«*iS®t4 . dtl^J: 

***fc*^r vr , 1 *»^<%k«tiwiit««t [0064] tmmftammi. ?m<r>y v^m® 

zt&tz. zcoteMtimz^im-'UizmE-ti. z\ wmLiz&mctfi. tosvwtzxmfcztiK.i/A 

HBT*fc I DfffiffZti. ^7~HtSftSS*i4. * «*t*l*»4>-t<»D&«oflHll*«W*. 

fc s fs^-n'4 Ttts «S8t «. J: 3 iz&skCDT- vmsmiM h IZX . ik^ffi* 1 * 

[0059] ^fl{B^lSfg(±. OT<0J: "3 tfHH-SW 50 ^CO^S-^M^S j fiSSrf-x v??2,Ztlz£*)^ 



( 
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[0065] si ^y^lMBiUHHKi, kTFw i d fc 
fHBtS. £1\ 9i/t-A'3*^imi(:li. 
AS 1 ««BWBiTW!HU; J: 3 izyy^tfmmmZ 
fti. MSltlt SI^^TBHtH 

tftWt* J f-x v 7 LT , i" O K j 

"fifcfciO, -5-WfOffi^A^^lA^^xr-t 

wotjaMRSii, sk* * rtr- a* 3 a*ani-4 . * 
^ 7i^t-^3ii iai^S3Atciaii§ix-cv^ 
I) s i <y^jf$g^MI«* l izjSOH-i fc&fc, vv&» 

[0066] zzx\ si oyamftt&itfc&mc 

vwftm&im uz±mc izs&bti&z tt%&. 
tt:. sKyyit. g&nmmizxzmtt&mzk 

Wife J: 0, ^HOfJUnSHiikJ^S, JtS^iRA^ 
&Htf>*i|ffl¥«flfc J: if iJ&H#i Z k i . 
[00 67] (fa-t-A*) fa-9--A'4C7)!B1igS4 

^awfS4Abf±. ^laiis-tf^^sic^iHi-fiflt 

ft^fLT^yh^Stt^^Tv^i. ttc fflmtfM4 
Actit. WWIKWUfrM WZ7?±*L1Z&M 
cwSfSHM h^OTWcfc(tir-^-C$>i. Wi 
(f, zn&mfi. k'<?>Xo%*7-Jv-<?>;v'^1fffi 

[0068] ^|-9--a'4<0««^® (BMW) 
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scputit 02fc^rciiaa^tc, urnxozwi 

hbs^^s*w5 t-cjH&sssfc x 7-9--A3 t/zmm 

io 7x7-^-A-tii^rri,^x^y-^^^jitt«^ 
smL^ifeisMffgtia^^-cisfsi-riife^c^i 

ttfa^sfi t^s^c 3 <yrfs*ffl£&ai-ri 

a*4 £x%&2ivzfm<r>®&z£mm. i r fc tgaj 
bx f m-rz>m&mwm>. yy^fflwmmuz 

20 btlX^Z. 

[0069] ±IB^H^lSlltts MTto i 3 CfSH" 
S»ffiT , »i. 4"f, ^x7^-A'3*^SIfI2:fli£ 

i. ^Hs^^uc^cai. mmm 

^aSH*KiS^v^-^iftc J: 0^B8*l (cS8« 

ii. imcwftfet&sv'^iswntTiv-x'h-* 

s*ut*r^y-fli«*s temcizmm^nxiimm 
+&. zix. zpymmtuztT-zto-ftmizm^ 
x. #T*v-m&mmmm%.mTJv-i 

[0070] m&%%mmmt. arm ? mmi- 
mmx'f>&. t-r, v x y^- a- 3 {z^m^ 1 ^ 

<07^tA^-5iti;§(:, '7x7'1?--A*3<!0S^*>(5 
ife^* 1 tTA7I§^ I D^n'X V- K ^gfi-f 
40 i. *LT. iitfei:IEflEKii4A(cfflSSiiTV^ 

tJIMrt- i. -€-^f*. BS^«**'> 
x^-A'3^^Tfi. 

[0071] wmntmmi. wtox 0 tfaw-* 
«atfc«^fc. *^iit m*> x r-t-A 33&>^«t 

fi. -ett, ttlW4l^Cfc||*Sn*«iWIEJ*«* 



( 
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wmzimthfflfcch*. mfecomctf 

frt>%mix. s i<yymmmmLtz£McizM$. 

t>tifcm$izm^xn&zti. ^yMc&asft. 
4„ 

[0073] f4£MSt&i. 1M Lfc #J y h 

Ltim&*. ±mztizn&LT f mi'&. zzx\ 
isXT&wnm%Ttf£mciz33L?®&z#'( y ht» 
nt u £mcizm*i-z>®£z#j y hm.t ix, 

re* #4 yhtfm.ztiz&mcaft&t 

4. £*ifcJ:9. IK^y^A^ffifgtfAxO, 

[0074] mm'&mmt* vrnx d t#srr 

4«ffiT*4. ^x7lf-;\*3a>£>j£fI3flfcy 
•»v>flHW*!M K0«ffltt8L Witf, k*<r)£i% 

Lxtimm.4Mzmm-h. »sf-^^^i 
mrt&ztiz£K>. mm. mgnto&s*>'^mi<?> 

fto&SS <#-f y h ) f&Tf 4 £ t tfv* . im 

h WJSttfliiH* £ k 1fiT* 4 . 

[0 07 5] ZZX\ ±M LfcifeSSS* 1 x 7?- 

kFWfc. #3yea-*l, 3, 4<0ftlJWSB (CP 

u) *«jje«««sffl(cKas*iferp^9Aiiiff-f * 
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1,3, 4(CS*ii£ft4J:3(e&oT^4. 
[0076] ( m ) HT. JR 2 «>£iBiSBfc£{t*N 
#«\ El lflSHl 01 1 

si 2ii, mz. 4mcme>frt*>mmLtz*7-m 
-izmims^<7timt£m%& 1 ta<tt4» 

10 [0077] £1\ £!§S^1 #?x7lT-A*3(CfcJtf> 

mf&mw&mmti& uf7 7S2i, S22) . 

ufl^<IL^7i^t-^'3lt GMCZkiZ I 

ftt4 (Af77S2 3),it, ^ffL/c I D*?J*X 
i^^t^Hl^o/c^C^^lUt 
SMISn4 (Xf77S2 3) . 
[0078] ^WC. »>xri?--K3*>feAHflM8S:ft 

20 «u*mww<4ii, ^nflm»iE«a»4A(c«ii 

L. ^B^a^rffd (Xf77S24) . ^tT, Cltt 

fl4* J , ^iflAJi.-K-f >-b LTWa-t-A'4fcT 
fa§^l4 (Xf77S25) . 

[007 9] *<ntk. m%.e>£mcfrL>sv>Wtiffl(?> 

S BO^* 1 •> x 7t-A'3 HZT 9 4 

(^f'/7S2 6) . '7x7'-T-A'3*^I 
Di:M-xv-K^A^3^^fi4fc«>. ik^Jg*lA^ 
30 h I DStXvN'XV-h'^A^^n. jMft$iT-4. *L 
•C, ^xr-t-A'3(iSfSt^ I D^$-1^|-t-^'4^ 

iifits r^-fextx#^ik«c*^i-cj)4*^*^ 

fa-9--A'4^HS^^4 (Xf77S27) . Ztl 

• ) T-A4^jMfi$tl4 (Xf"y7S 2 8). 7x7f- 
A*3fi, ±^*l*^lT'J>4^^{i, SPafe*^ 
micr>7?-txnm¥f®1-& (^r-y rs 29) . 
40 [0080] av^T. ikH**l*^gtt§il4y^ 
^fWfc^A^SK, ^x^-A3CiMft§tt4 (Xf 
77S3 0) . »7x7"-9--A-3-eii. «IUfey>A»> 
flHB^f-^^-^teWHSil (Xf77S 3 1 ) . S 

mmr*' U t'*^-T-A'4 CjMft$ ii4 ( Xf 

•/TS3 2) . i*i^«iufc«a^-^4tt. ^i^k 

nztiz. -rx-iz&ekmmizv'f-t-xk* 
o-o^-K'fyMc, aKflwiaiftfiteJtJGi-iiif'fy 

50 h^DS$tl4 (^r>yTS33) . 
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[00 81] *LT, «&<0£jgCA^y'>;v}ra$8o 

m&m&m>). hwmx-hhXT-v7S2bfrt>x 

xy7S3 3£3I»)jgt. 

[00 82] !5r5£<7)£ifSC (.tRy^^flHB 

T*6jW5*»*W***L (^f'/rs 3 5, S 3 6 ) , 
S37) . 

[0.0 8318WC. £^*lj&»&y^v>flBB«08l 
§Ss£fr;& J A7J$:ft. ^x^-t-A'3{Cjift§m> (Xf 
>yTS3 8) . t&fc, i<0«^mc^rt6y>^ 
^HHfioUBS^, -7x 7^-^-3 T3Sfr3*i4 (*tv 
7S 3 9 ) . $ftfc£Srr£tS*g#t -y h Lfc*£fc 

7 , ^-^'3*^±^*H;iMfi$ii-& (Xfy7S4 
0) . 1ffl**>«tta«t y h LfcS^fcfcL £-c<o««o 

[0 0 84] m^x, -fyf-^x^^Ltit 

(4. -?"<0tWfi!«f-^x7-t-A*3tillfif-5 (Xfv 
7°S4 1 ) „ ZtlZ&tfcV x7-?->*3tt. #M$^T. 

7S4 2) . y>A^fl|fg^]R#L^ikl!fCfcR| 
3) .tit. fIt-A'4lt flBfifWmfcffiSr* 

rs4 4) . *<q«l 

[0085] -f-LTs <fatf-A4 fcT#£HlfeaSC r 

4 yh<o&m i ?yzX'hii8Mmt'{ >Mc«j&t* 

77S4 5) . 

[0086] ZVXolZi-ZZtlZj:'). ££C£4fI 
*V»7Ai7fll«8WWvf b£7?*zi-Z>ZbtfX'Z. 
[0087] 4fc, dOt^ . 4f*-C*oTfc/»>Ai> 



26 



& J: a -7 x rih-A 3 ds*** i t h . 
•7x7"D--A'3{;{i, sVH*>nmnibm*1fttc 

m£mm*uzm-rz&mi®tx^z>. mzx 

[0088] <xiz. m 1 2 ft«HLT, »rJt«>ife««* 

tl>. 01 H^Ucidt. ik^Jg*l^M 

10Xf77S2 l~S2 5<9t!)fft4 ; tB&-fl>. 4*:, 
S-ifcHt^* 1 x 3 (C 7 ? -fc X Lfc b § 0£ 

(flUtf* HI l<0Xf77S 

26-S29) . 

[0 08 9] 41\ Vx7^*3#W\Vim<m. 

1 ). jfe«SB*lt:«t**r^UHS»0A 
*«y^A«jrflMlWIW-f b±fcTffi*rfU. ^x7t 

^a^-n»ctdta-|f-A'4HjMfi§fL (Xf77S5 

[0090] *<m. mfccomm*. 1 »t>si>/v>nt 

®#mZtlZ> (XT77S54) . -7x^-^3 
tmz (XT77S5 5) . 31*v"7A*7flW|fcfc*:h. 

±mmm~^A \,zmz?i t^f77S5 6) . ^ 

30 ^x^ l J-^fgSfl.^lC<0'HfB^»7x7'9--A'3H 
math (XT77S57) . itl.S:S^*7 
x r-t-A 3 (4. 1 laKfcCttftS 

fifcy7Ai7flHBo-» (^yf7n) *aM8ts 
(xf77S58) . %<rm±, iiLftioC. 
r y ^ xs-^s^ic frt>Z<r>J *?>\*7<m.<r>±x<m > 

im&tf& ->tzM%lZ, *f x 7*1f-A' 3 (i^fgy »7 A»7 
flMB*l^W8*Hca5«t« (HI \ff)XTv?S4 l 

[009 1] Zcr)£otzi-&Zttz*r). W&Wf-d 

40 u -izm-t&s ^^'mm.mmmttimm. 1 
(4. (tecoik^^i^fey^^^^^fc^^^^^ 

S. ^oT. y7A»7ttfgSrjfij$^f-fl>Ci;^T 

■^^^XTA^%SrHSCi:* { r#S. 
[0092] <^Jfefi?i]> iSlT. ±»LT$fc,"7'V7» 

50 Ai!R|fflLfc«^*»B^f4. 



(15) 



2003-85383 



27 

[oo93] fflmntt^Thhrxfcnmctf. s 

thkokzts:*). mmm^tuz. zlx. m%i 
tsi^tA^ mmg#*®.mm%x'i>mmin,*z> 
XolzxVMkL. wmcth^bx-mL^vyv^x. 

m£±.lfXZt:. 

[0094] ZZX\ ISO9000K 

Sl^fe^C(i. Zix^^tz^)V~r^%±WX\ W 
fA^AL, ^ItttTW^yh'n^^Ur -fulfil 
[0095]fot, fSfgi/XxAOTtLTti. i« 

rtt. &<?a)is*fcv^*ifc. *lt. say 7b 

imz&^hcoxbht&iz, j^mx-it. wmn 
tiMMzmmxzz. znztfrb. mtiz&xLtz 

zztzmtbtz. 

[0 0 9 6] LfrLft#<^ ^mmcizt^xii. *> 

%nmmm? ztt>mmx'h'>tz. m^^tmwjk 
x-\$kmzi>. ®mmzmM£,tf$><<\ 
[0097] z<7)£o%i%&iz, m±mct^^f^ 

2. Stt^SSO^XrAA^ ftUtti:Jt<Tt*ix<%^ 
. 

[0098] ^l-c, m6«a»^**a-t 
*). n^x^^^tix^^tzmmimcoT^m 
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[0 09 9] ttz. Sf&fcSICtt. m(Ci/7.f ACOJS^- 

A^ffiKj£#rf & tztxrsieA v Y Zfflfi bx n £ . A 

flifc. $ 4> ham 7,*mzwz\z? *m zmtm 
zti. $ttzM&t%mTW4 *®mx.t>tii. * 

L/C, iiiA,J4JJEPI*«£^ybWlS*lT. 

[oioo] mz, 2^&<nmm*um *. jtro 

[0101] A^ q a p^ttT'(i. Wind ow s NT (S 

*?-t<m thttx-b^tztK miztmixKi 

fflffifih*). mzmL>K(:^i:ZbX'mfeZm%LX\il 

%w§.fcix^tz%iutm%z>m)m 
zztizm^tz. %<wk. ^w>"sm<7iwm± 

40 [oi 02] zoxotcmmz. £mc&. E^t-cw 

tfmzm&uztimcizmnztiix 
4yhi>m*Uz. &->x. ikmz£->x>kttzm$:Z 

we*4y^N»?fi»ii*»#Ufcfi!i<%^Bi, mix? 

%$&£MkK>mtZki)WmtL. yxf^l^^b 
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[oio3] mz. 3^B<ommzmmt6. zcom 
hh. *ix. sf&fesicfi. tttmrnmrnm* 

[0104] ^«£StCti±K/^^{p8MfJt->M h 

sm%t'*t.:xz>±T<7)g%m\tLT^i. zix. 
m*imti. m*»/Y T 7—?<r>&khmhzttfX' 

[0105] 

imam] *3MHIi, JJUi<OJ:dfc«iaSix«(IW 

sot. cii(c«ti.t, jm<r>£mfrt>m&ztiz>;*7 

nnthzttfx-* ztz#>. iszr-j*itimthikiz& 
mtzti&yy^ttm&i&m&zttfX'Z, ^x 
TJ±ffimcoffi&tt.tmz, axbco&mm&zttfx 
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